Proiect

PRESEDINTELE REPUBLICII MOLDOVA
DECRET nr.

din 2021

Cu privire la initierea negocierilor si aprobarea
semnarii Acordului privind reglementarea serviciilor internationale de roaming
in retelele publice de comunicatii mobile in statele Parteneriatului Estic
constituit de Republica Armenia, Republica Azerbaidjan, Republica Belarus,
Georgia, Republica Moldova, Ucraina

In temeiul art. 86 alin. (1) din Constitutia Republicii Moldova si al art. 7 si 81
din Legea privind tratatele internationale ale Republicii Moldova,
Presedintele Republicii Moldova decreteaza:

Art. 1. - Se initiazd negocierile asupra proiectului Acordului privind
reglementarea serviciilor internationale de roaming in retelele publice de comunicatii
mobile in statele Parteneriatului Estic constituit de Republica Armenia, Republica
Azerbaidjan, Republica Belarus, Georgia, Republica Moldova, Ucraina.

Art. 2. - Se aproba Acordului privind reglementarea serviciilor internationale
de roaming in retelele publice de comunicatii mobile in statele Parteneriatului Estic
constituit de Republica Armenia, Republica Azerbaidjan, Republica Belarus,
Georgia, Republica Moldova, Ucraina.

Art. 3. - Prezentul decret intrd in vigoare la data publicarii..

PRESEDINTELE REPUBLICII MOLDOVA Maia SANDU



Proiect

ACORD

PRIVIND REGLEMENTAREA SERVICIILOR INTERNATIONALE DE
ROAMING IN RETELELE PUBLICE DE COMUNICATII MOBILE iN
STATELE PARTENERIATULUI ESTIC CONSTITUIT DE

REPUBLICA ARMENIA, REPUBLICA AZERBAIJAN, REPUBLICA
BELARUS, GEORGIA, REPUBLICA MOLDOVA, UCRAINA

(TRADUCERE NEOFICIALA)



Reprezentantii statelor Parteneriatului Estic: Republicii Armenia, Republicii
Azerbaijan, Republicii Belarus, Georgiei, Republicii Moldova, Ucrainei (in
continuare numite colectiv Parti semnatare sau individual Parte semnatara),

RECUNOSCAND importanta serviciilor si retelelor de comunicatii electronice
pentru bunastarea sociala si  economica, iInclusiv pentru cooperarea
transfrontaliera,

REAFIRMAND angajamentul fati de obiectivele stabilite in Joint Staff
Working Document “Parteneriatul Estic - 20 de rezultate preconizate pentru
2020 — Focusandu-se pe prioritatile-cheie si rezultate tangibile” din iunie 2017,
indeosebi privind rezultatul scontat nr. 7: "Armonizarea Pietelor Digitale™ si
atingerea in particular a scopului unor preturi armonizate si reduse pentru
roaming intre Partile semnatare,

RECUNOSCAND ci Declaratia celei de a Treia Reuniuni Ministeriale a
Parteneriatului Estic privind economia digitala, organizata la 28 februarie 2019
la Bucuresti, care a reafirmat ultima Declaratie Ministeriala din 5 octombrie
2017 de la Tallinn, prin care a s-a oferit suport pentru Declaratia Comuna a celei
de a 5-a Reuniuni a Parteneriatului Estic desfasurate la 24 noiembrie 2017, la
Bruxelles, participantii au sustinut angajamentul lor de a aprofunda cooperarea
in sase subiecte comune prioritare (comunicatii electronice si infrastructura,
siguranta si securitate, eComert, abilitati digitale, inovatii in TIC si in lansare de
ecosisteme precum si eSanatate) si au definit scopurile specifice pentru 2020
drept parte a foii de parcurs pentru cooperarea digitala, in contextul celor 20
rezultate preconizate pentru 2020 si pentru a asigura beneficii concrete pentru
cetateni si mediul de afaceri,

RECUNOSCAND angajamentul Uniunii Europene pentru lansarea discutiilor
asupra unui Acord de reducere a tarifelor pentru serviciile cu amanuntul de
roaming cu Parteneriatul Estic odata ce acest Acord este semnat,

URMARIND atingerea unui grad inalt de protectie a consumatorilor, a
concurentei si transparentei pe piata Serviciilor de comunicatii electronice, in
particular, in corespundere cu drepturile si obligatiile ce rezulta din calitatea de
membru al Organizatiei Mondiale a Comertului ale Partilor si aplicarea
transparenta a acestor drepturi si obligatii,

REAFIRMAND angajamentul asumat la cea de a Treia Reuniune Ministeriali a
Parteneriatului Estic privind economia digitala de a semna pana in 2020 un
Acord Regional privind Roaming-ul,

RECUNOSCAND promovarea concurentei drept un instrument eficient pentru
asigurarea bunastarii sociale si a beneficiilor consumatorului prin echilibrarea
intereselor pietei si intereselor consumatorilor,



RECUNOSCAND interventia prin reglementare (inter alia prin reglementarea
tarifelor) proportionala conditiilor pietei si emularea unor conditii concurentiale
pe piata serviciilor internationale de roaming drept un instrument eficient pentru
asigurarea furnizarii de servicii de roaming international in conditii de
concurenta,

RECUNOSCAND rezultatul efortului Retelei Autorititilor de Reglementare in
domeniul Comunicatiilor Electronice din cadrul Parteneriatului Estic si al
Grupului de Lucru al Expertilor pentru Roaming al acesteia, spre armonizarea
tarifelor de roaming in cadrul Parteneriatului Estic cu cele ale operatorilor ce
activeaza 1n conditii competitive si producind beneficii pozitive pentru
consumatori,

CONSIDERAND ca studiul prealabil de impact al reducerii tarifelor de roaming
ca urmare a interventiei de reglementare comune dovedeste obtinerea de
rezultate pozitive pentru Partea semnatara si Partile semnatare,

CONSIDERAND ci tarifele pentru serviciile internationale de roaming in
statele Parteneriatului Estic raman a fi inalte,

ASPIRAND si asigure conditii tarifare imbunatatite disponibile pentru
utilizatorii de servicii de roaming in timpul roaming-ului in alte State semnatare,

RECUNOSCAND abordarea tarifara si preturile specifice drept cele, care
reflecta costurile unui operator ce activeaza in conditii concurentiale si care
produc rezultate sociale pozitive,

RECUNOSCAND ci introducerea metodei selectate pentru reducerea tarifelor
de roaming aduce la 0 continua armonizare cu abordarea privind reglementarea
roaming-ului in Uniunea Europeana.

Semneaza prezentul Acord privind reducerea tarifelor pentru serviciul de
roaming in retele publice de comunicatii mobile in Statele semnatare (denumit
in continuare “Acord”).

In scopuri de referinta sau de interpretare, termenii utilizati in acest Acord au
aceeasi semnificatie ca si cele din cadrul de reglementare privind roamingul
international al Uniunii Europene.

Articolul 1

1. Partile semnatare sunt de acord privind necesitatea reducerii in continuare a
tarifelor la serviciile in roaming de apeluri voce de intrare si de plecare,
mesaje SMS si transmitere de date, disponibile pentru toti utilizatorii finali
din statele Semnatare.



. Partile semnatare sunt de acord asupra introducerii unei perioade de tranzitie
incepand cu 1 ianuarie 2022 si asupra unei reduceri graduale a tarifelor de
roaming sub forma unei pante de glisare, dupa cum este stabilit in Articolele
2,3, 4.

. Partile semnatare sunt de acord sa stabileasca, incepand cu 1 ianuarie 2026,
marimea maximala a tarifelor medii pentru serviciile cu ridicata de roaming,
pe care reteaua vizitatd le poate percepe de la furnizorul de servicii de
roaming pentru prestarea de servicii de roaming reglementate pentru a replica
tarifele corespunzatoare aplicabile in Uniunea Europeana, in conformitate cu
Articolul 2.

. Partile semnatare sunt de acord sa stabileasca , incepand cu 1 ianuarie 2026,
tarifele maximale pentru terminare replica tarifele corespunzatoare aplicate in
Uniunea Europeana, in conformitate cu Articolul 3.

. Partile semnatare sunt de acord ca, incepand cu 1 ianuarie 2026, tarifele
maximale pentru unitate de servicii cu amanuntul sa fie calculate prin
adaugarea tarifelor cu ridicata corespunzatoare la tarifele nationale efective,
calculate prin divizarea venitului din serviciile nationale respective la traficul
de servicii nationale corespunzatoare, in conformitate cu Articolul 4.

. Partile semnatare sunt de acord sa asigure incepind cu 1 ianuarie 2022 ca nici
0 restrictie necuvenita asupra calitatii serviciilor sau tehnologiei disponibile
nu este aplicata utilizatorilor de servicii de roaming reglementate, conform
prevederilor prezentului Acord.

Articolul 2

. Incepand cu 1 ianuarie 2022, operatorii de retele de telefonie mobild in
statele Semnatare trebuie sa accepte toate cererile rezonabile de acordare a
accesului cu ridicata pentru servicii de roaming ale furnizorilor de servicii de
roaming ce opereaza in statele Semnatare.

. Incepand cu 1 ianuarie 2022, operatorii de retele de telefonie mobila, la
solicitarea operatorilor de retea mobila virtuala gazduiti de propriile retele
mobile, trebuie sa puna la dispozitie preturile si reducerile negociate de ei
pentru serviciile cu ridicata de roaming in Statele semnatare.

. Incepand cu 1 ianuarie 2022 si pana la data de 31 decembrie 2022, nivelul
maxim al tarifului mediu cu ridicata pentru servicii de roaming, pe care il
poate percepe operatorul retelei vizitate de la furnizorul de servicii de
roaming pentru furnizarea de servicii de roaming reglementate initiate in acea
retea vizitata, nu trebuie sa depaseasca:

a. 0,165 EURO per minut pentru apelurile in roaming reglementat, care
includ costurile initierii, tranzitului si terminarii;



b. 0,04 EURO per mesaj SMS pentru serviciul de mesaje SMS in
roaming reglementat;

c. 0,096 EURO per megabyte de serviciu de comunicatii de date in
roaming reglementat.

4. Incepand cu 1 ianuarie 2023 si pani la data de 31 decembrie 2023, nivelul
maxim al tarifului mediu cu ridicata pentru servicii de roaming, pe care il
poate percepe operatorul retelei vizitate de la furnizorul de servicii de
roaming pentru furnizarea de servicii de roaming reglementate initiate in acea
retea vizitata, nu trebuie sa depaseasca :

a. 0,1 EURO per minut de apeluri in roaming reglementate, care includ
costurile initierii, tranzitului si terminarii;

b. 0,03 EURO per mesaj SMS pentru serviciul de mesaje SMS in
roaming reglementat;

c. 0,05 EURO per megabyte de serviciu de comunicatii de date in
roaming reglementat.

5. Incepand cu 1 ianuarie 2024 si pana la data de 31 decembrie 2024, nivelul
maxim al tarifului mediu cu ridicata pentru servicii de roaming, pe care il
poate percepe operatorul retelei vizitate de la furnizorul de servicii de
roaming pentru furnizarea de servicii de roaming reglementate initiate acea
retea vizitata, nu trebuie sa depaseasca :

a. 0,06 EURO per minut de apeluri in roaming reglementate, care includ
costurile initierii, tranzitului si terminarii;

b. 0,02 EURO per mesaj SMS pentru serviciul de mesaje SMS in
roaming reglementat;

c. 0,025 EURO per megabyte de serviciu de comunicatii de date in
roaming reglementat.

6. Incepand cu 1 ianuarie 2025 si pana in data de 31 decembrie 2025, nivelul
maxim al tarifului mediu cu ridicata pentru servicii de roaming, pe care il
poate percepe operatorul retelei vizitate de la furnizorul de servicii de
roaming pentru furnizarea de servicii de roaming reglementate initiate acea
retea vizitata, nu trebuie sa depaseasca :

a. 0,032 EURO per minut de apeluri in roaming reglementate, care includ
costurile initierii, tranzitului si terminarii;

b. 0,01 EURO per mesaj SMS pentru serviciul de mesaje SMS in
roaming reglementat;



c. 0,0077 EURO per megabyte de serviciu de comunicatii de date in
roaming reglementat.

7. Incepand cu 1 ianuarie 2026, nivelul maxim al tarifului mediu cu ridicata
pentru servicii de roaming, pe care il poate percepe operatorul retelei vizitate
de la furnizorul de servicii de roaming pentru furnizarea de servicii de
roaming reglementate initiate acea retea vizitata, care cuprinde si costurile
initierii, tranzitului si terminarii, acolo unde acestea sunt aplicabile, nu
depaseste valoarea celui stabilit de legislatia Uniunii Europene privind
regulile pentru pietele cu ridicata de roaming.

Articolul 3

1. In conformitate cu conditiile nationale de reglementare, autoritatile de
reglementare in domeniul comunicatiilor electronice ale Statelor semnatare
(denumite in continuare “Autoritati de reglementare”) sunt responsabile si
imputernicite in conformitate cu Articolul 6 al acestui Acord pentru
implementarea acestui Acordul, inclusiv, dar nelimitindu-se, la reglementarea
tarifelor de terminare in retele mobile ' pentru apelurile in roaming
reglementate initiate si terminate in toate Statele semnatare.

2. Tarifele maximale pentru terminare mobild® pentru apeluri de roaming
reglementate initiate si terminate in retelele Statelor semnatare nu vor
depasic: 0,12 EURO per minut incepind cu 1 ianuarie 2022, 0,08 EURO per
minut incepind cu 1 ianuarie 2023, 0,04 EURO per incepind cu 1 ianuarie
2024, 0,01 EURO fincepind cu 1 ianuarie 2025 si incepind cu 2026 sunt
ajustate anual la valoarea medie ponderata a tarifelor maximale de terminare
in retele mobile stabilite in cadrul Uniunii Europene in baza Regulamentului
de Implementare al Comisiei Europene.

Articolul 4

1. Incepand cu 1 ianuarie 2022 si pana in data de 31 decembrie 2022, tariful
maxim cu amanuntul pe care il pot percepe furnizorii de servicii de roaming
din Statele semnatare nu trebuie sa depaseasca:

a. 0,24 EURO per minut de apeluri efectuate;

b. 0,12 EURO per minut de apeluri primite;

c. 0,076 EURO per SMS; si

d. 0,137 EURO per megabyte de date transmise.

1 Inclusiv, dar fara sa se limiteze la tarifele pentru terminare internationala a apelurilor si ratelor de decontare
aplicate de operatorii autorizati ai Republicii Belarus

% Inclusiv, dar fara sa se limiteze la tarifele pentru terminare internationala a apelurilor si ratelor de decontare
aplicate de operatorii autorizati ai Republicii Belarus



2. Incepand cu 1 ianuarie 2023 si pana in data de 31 decembrie 2023, tariful
maxim cu amanuntul pe care il pot percepe furnizorii de servicii de roaming
din Statele semnatare nu trebuie sa depaseasca :

a. 0,15 EURO per minut de apeluri efectuate;

b. 0,08 EURO per minut de apeluri primite;

c. 0,045 EURO per SMS; si

d. 0,075 EURO per megabyte de date transmise.

3. Incepand cu 1 ianuarie 2024 si pani in data de 31 decembrie 2024, tariful
maxim cu amanuntul pe care il pot percepe furnizorii de servicii de roaming
din Statele semnatare nu trebuie sa depaseasca:

a. 0,09 EURO per minut de apeluri efectuate;

b. 0,04 EURO per minut de apeluri primite;

c. 0,03 EURO per SMS; si

d. 0,0375 EURO per megabyte de date transmise.

4. Incepand cu 1 ianuarie 2025 si pana in data de 31 decembrie 2025, tariful
maxim cu amanuntul pe care il pot percepe furnizorii de servicii de roaming
din Statele semnatare nu trebuie sa depaseasca:

a. 0,048 EURO per minut de apeluri efectuate;

b. 0,015 EURO per minut de apeluri primite;

c. 0,015 EURO per SMS; si

d. 0,0116 EURO per megabyte de date transmise.

5. Incepand cu 1 ianuarie 2026, tariful maxim cu amanuntul pe care il pot
percepe furnizorii de servicii de roaming din Statele semnatare pentru servicii
de roaming furnizate in Statele semnatare per minut de apeluri voce
efectuate, per SMS si per megabyte de date transmise este calculat prin
sumarea tarifului cu ridicata corespunzator prevazut de Articolul 2 si a
tarifului national efectiv calculat pentru anul calendaristic anterior, prin
impartirea venitului din furnizarea serviciilor nationale corespunzatoare la
traficul corespunzator de servicii nationale, si nu depaseste aceastd suma.

Grupul de Lucru al Expertilor pentru Roaming al Retelei Autoritatilor de
Reglementare in domeniul Comunicatiilor Electronice din Parteneriatul Estic,



pana la semnarea prezentului Acord, va pregati pentru Partile semnatare o
metodologie de calculare a tarifelor efective.

6. Incepand cu 1 ianuarie 2026, tariful maxim cu amanuntul pe care il pot
percepe furnizorii de servicii de roaming din Statele semnatare pentru servicii
de roaming in Statele semnatare per minut de apeluri voce primite nu trebuie
sa depaseasca tariful maximal pentru terminare in retele mobile aplicabil
conform Articolului 3.

7. Incepand cu 1 ianuarie 2022, furnizorii de servicii cu amanuntul de roaming
nu vor percepe nici un tarif pentru mesajele SMS cu amanuntul primite.

8. Incepand cu 1 ianuarie 2022, accesul la numerele serviciilor de urgenti
pentru utilizatorii din statele Semnatare care se afla in roaming in statele
Semnatare este oferit fara plata.

9. Tarifele maxime cu amanuntul pentru servicii de roaming pe care le pot
percepe furnizorii de servicii de roaming din Statele semnatare pentru servicii
de roaming in Statele semnatare, indicate in alineatele 1, 2, 3, 4, ale acestui
Articolul, nu includ TVA.

Articolul 5

Incepand cu 1 ianuarie 2022, intervalul de tarifare a serviciilor cu amanuntul de
roaming reglementate este 1 secunda din prima secunda a apelului vocal, 1
SMS, 1 kilobyte incepand cu primul kilobyte de date transmise.

Articolul 6

Partile semnatare trebuie, pana la 1 ianuarie 2022, sa adopte orice modificari la
legislatia primara Sau secundard necesare pentru atingerea obiectivelor si
implementarea prezentului Acord.

Articolul 7

1. Prezentul Acord este deschis aderarii altor state membre ale Organizatiei
Mondiale a Comertului.

2. Este necesard indeplinirea cerintelor identice celor ce au servit scopului
efectuarii analizei impactului pentru stabilirea acestui Acord, care sa
demonstreze obtinerea beneficiilor pozitive pentru consumatorii din Statele
semnatare si cele in proces de aderare.

3. Reteaua Autoritatilor de Reglementare in domeniul Comunicatiilor
Electronice din Parteneriatul Estic asigura asistenta in procesul de aderare.
Reteaua Autoritatilor de Reglementare in domeniul Comunicatiilor



Electronice din Parteneriatul Estic poate delega aceasta functie Grupului de
Lucru al Expertilor pentru Roaming.

4. Analiza impactului este efectuata de catre o entitate independenta de partile
Semnatare si de statele in proces de aderare, fiind acceptata de comun acord.

5. Statele aflate in proces de aderare si Statele semnatare urmeaza sa convina
asupra termenilor de referinta pentru efectuarea analizei impactului, iar costul
efectuarii analizei de impact va fi suportat de catre statele aflate in proces de
aderare,

Articolul 8

1. Implementarea prezentului Acord este coordonat de catre Reteaua
Autoritatilor de Reglementare in domeniul Comunicatiilor Electronice din
Parteneriatul Estic, stabilitd de catre reprezentantii autoritatilor de
reglementare ale Partilor semnatare, si de catre Grupul de Lucru al Expertilor
pentru Roaming al acesteia.

2. Autoritatile de Reglementare urmeaza sa atinga nivelul necesar de
coordonare si imputerniciri privind implementarea acestui Acord astfel, incat
aplicarea obligatiilor in Statele semnatare sa devina efectiva la data prevazuta
de Alineatul 2 al Articolului 1.

3. Reteaua Autoritatilor de Reglementare in domeniul Comunicatiilor
Electronice din Parteneriatul Estic urmeaza sa publice cel putin 0 data pe an
un raport de implementare al acestui Acord, elaborat de catre Grupul de
Lucru al Expertilor pentru Roaming.

Articolul 9

Statele Semnatare, Autoritatile de Reglementare si operatorii de comunicatii
electronice suporta propriile costuri aferente activitatilor proprii lor in legatura
cu implementarea acestui Acord, cu exceptia costurilor mentionate in Articolul
7.

Articolul 10

1. Autoritatile de Reglementare vor efectua regulat schimb de informatii privind
activitatile efectuate in vederea implementarii prezentului Acord, prin
intermediul expertilor proprii delegati la Reteaua Autoritatilor de
Reglementare in domeniul Comunicatiilor Electronice din Parteneriatul Estic
sau la Grupul de Lucru al Expertilor pentru Roaming al acesteia.

2. Autoritatile de Reglementare furnizeaza altor Autoritati de reglementare,
Retelei Autoritatilor de Reglementare in domeniul Comunicatiilor Electronice
din Parteneriatul Estic sau Grupului de Lucru al Expertilor pentru Roaming al
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acesteia, informatii necesare pentru monitorizarea si implementarea acestui
Acord.

Articolul 11

Reprezentantii Autoritatilor de Reglementare se intrunesc cel putin de doua ori
pe an pentru consultari si considerarea aplicarii acestui Acord, identificarea
prioritatilor pentru perioada urmatoare de a intreprinde actiuni comune, daca
sunt necesare, si sa adopte abordari comune in relatii Cu organizatii nationale sau
europene responsabile de domeniul comunicatiilor electronice, precum si in
relatii cu operatorii de comunicatii electronice.

Articolul 12

1. Daca o Parte semnatara doreste revizuirea acestui Acord, aceasta va solicita
celorlalte Parti semnatare initierea negocierilor in acest sens.

2. Acest Acord poate fi amendat de catre Partile semnatare prin incheierca
protocoalelor aditionale. Aceste protocoale vor intra in vigoare in
conformitate cu regulile stabilite in Articolul 15 al prezentului Acord.

3. In baza mecanismului de coordonare stabilit in Articolul 8 al acestui Acord,
Reteaua Autoritatilor de Reglementare in domeniul Comunicatiilor
Electronice din Parteneriatul Estic sau Grupul de Lucru al Expertilor pentru
Roaming al acesteia poate initia modificarea prezentului Acord.

4. Protocoalele aditionale mentionate in Alineatul 2 de mai sus vor fi incheiate
in forma scrisd si vor face parte integrantd a acestui Acord, prevederile
Articolului 1 fiind in aceeasi masura aplicabile.

5. Fiecare Parte Semnatara se poate retrage din acest Acord sau Acordul poate fi
reziliat in orice moment de la scurgerea a sase luni de la transmiterea
notificarii scrise catre celelalte Parti semnatare.

6. Acest Acord poate fi supus revizuirii, daca reglementarile UE
corespunzatoare sunt modificate si/sau este necesara 0 aliniere in continuare a
tarifelor maximale pentru terminare in retele mobile si/sau a tarifelor cu
ridicata pentru serviciile de roaming reglementate in vederea atingerii
obiectivelor stabilite in Alineatul 1 al Articolului 1.

Articolul 13

1.Partile semnatare se angajeazd sa respecte exact si cu bund credintd
prevederile prezentului Acord.

2.0rice litigii privind aplicarea sau interpretarea acestui Acord urmeaza a fi
solutionate cat mai repede posibil, prin orice mijloace pasnice.
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3. In cazul aparitiei unui litigiu, Partile semnatare pot solicita, iar Reteaua
Autoritatilor de Reglementare in domeniul Comunicatiilor Electronice din
Parteneriatul Estic sau Grupul de Lucru al Expertilor pentru Roaming al
acesteia va oferi indrumari menite pentru solutionarea litigiului.

Articolul 14

1. Acest Acord este incheiat in sase exemplare in limba engleza si in limbile
partilor Semnatare, dintre care fiecare Parte semnatara va pastra un exemplar.

2. In cazul divergentelor de interpretare a prevederilor prezentului Acord, va
prevala textul in limba engleza.

Articolul 15

1. Acest Acord intrd in vigoare la data receptionarii ultimei notificari scrise,
prin care Partile Semnatare se informeaza reciproc prin intermediul canalelor
diplomatice despre finalizarea procedurilor nationale necesare pentru intrarea
in vigoare a prezentului Acord.

2. Acordul se aplica cu incepere din 1 ianuarie 2022.

Locul si data semnarii: Locul, ZZ LL Anul

Pentru Republica Armenia Pentru Georgia
Nume, Prenume; Pozitia si Nume, Prenume; Pozitia si
Denumirea autoritatii Denumirea autoritatii

Pentru Republica Azerbaijan
Pentru Republica Moldova

Nume, Prenume; Pozitia si

Denumirea autoritatii Nume, Prenume; Pozitia si
Denumirea autoritatii

Pentru Republica Belarus Pentru Ucraina
Nume, Prenume; Pozitia si Nume, Prenume; Pozitia si
Denumirea autoritatii Denumirea autoritatii
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DRAFT AGREEMENT

ON INTERNATIONAL ROAMING SERVICES IN PUBLIC
MOBILE COMMUNICATIONS NETWORKS REGULATION IN
EASTERN PARTNERSHIP COUNTRIES OF

REPUBLIC OF ARMENIA, REPUBLIC OF AZERBAIJAN,
REPUBLIC OF BELARUS, GEORGIA, REPUBLIC OF
MOLDOVA, UKRAINE



Representatives of Eastern Partnership countries: Republic of Armenia, Republic of
Azerbaijan, Republic of Belarus, Georgia, Republic of Moldova, Ukraine (hereinafter
referred to collectively as the Signatories and individually as the Signatory),

RECOGNISING the importance of electronic communications services and networks
for social and economic welfare, including for cross boarder co-operation,

REAFFIRMING commitment to the objectives stated in the Joint Staff Working
Document “Eastern Partnership - 20 Deliverables for 2020 - Focusing on key
priorities and tangible results” of June 2017, in particular regarding Deliverable no. 7:
"Harmonisation of Digital Markets" and Harmonised roaming pricing and reduced
roaming tariffs Milestone among the Signatories in particular,

RECOGNISING the Third Eastern Partnership Ministerial Meeting Declaration of 28
February 2019 in Bucharest recalling the latest Ministerial Declaration of 5th October
2017 in Tallinn, which provided input to the Joint Declaration of the 5th Eastern
Partnership Summit of 24th November 2017, in Brussels, the participants affirmed
their commitment to deepen the cooperation in six joint priority topics (electronic
communications and infrastructure, trust & security, eTrade, digital skills, ICT
innovation & start-up ecosystems and eHealth) and defined specific targets for 2020
as part of a roadmap for their digital cooperation, in the context of the 20 deliverables
for 2020 and in order to ensure concrete benefits for citizens and businesses,

RECOGNISING commitment of the European Union on commencing discussions of
Agreement on reduction of retail roaming prices with Eastern Partnership countries
after this Agreement is signed,

PURSUING to achieve a high level of consumer protection, competition, and
transparency in electronic communications services market, in particular in
compliance with the rights and the obligations arising out of the World Trade
Organization membership of the Parties and the transparent application of those
rights and obligations,

REAFFIRMING the commitment of the Third Eastern Partnership Ministerial Meeting
on the Digital Economy to sign by 2020 a Regional Roaming Agreement,

RECOGNISING promotion of competition as effective tool for ensuring societal
welfare and consumer benefits by balancing market and consumer interests,

RECOGNISING regulatory intervention (inter alia price regulation) proportionate to
market conditions and emulating competitive conditions in the international roaming
services market as effective tool to ensure international roaming services provision
under competitive terms,

RECOGNISING the work of the Eastern Partnership Electronic Communications
Regulators Network and the Roaming Expert Working Group thereof towards
harmonisation of roaming rates the Eastern Partnership with those of operators
working under competitive conditions and yielding positive consumer benefits,

CONSIDERING prerequisite impact assessment of roaming rate reduction by joint
regulatory intervention met by yielding positive results for Signatory and Signatories,



CONSIDERING prices for international roaming services in the Eastern Partnership
countries remain high,

WISHING to ensure better pricing conditions available to roaming service users while
roaming in other Signatory countries,

RECOGNISING the pricing approach and specific prices as those reflecting the costs
of an operator working under competitive conditions and yielding positive societal
welfare,

RECOGNISING introduction of selected approach for roaming rate reduction bringing
further harmonisation with European Union roaming regulatory approach.

Hereby sign the present Agreement on the price reduction of the roaming service in
public mobile communication networks in the Signatory countries (hereinafter
referred to as “Agreement”).

For reference purposes or in case of interpretation, the terms used within this
Agreement shall have the same meaning as those within international roaming
regulatory framework of the European Union.

Article 1

1. The Signatories agree that it is necessary to further reduce the prices of roaming
services of incoming and outgoing voice calls, SMS and data transmission for the
full coverage of all end users in Signatory countries.

2. The Signatories agree to introduce transitional period from 1 January 2022 and
gradually reduce the roaming prices via glidepath, as set out in Articles 2, 3, 4.

3. The Signatories agree from 1 January 2026 to determine the maximum average
wholesale roaming charges that the visited network may charge from the roaming
provider for the provision of regulated roaming services to be mirroring the
European Union corresponding rates, as set out in Article 2.

4. The Signatories agree from 1 January 2026 to determine the maximum
termination rates mirroring the European Union corresponding charges, as out in
Article 3.

5. The Signatories agree from 1 January 2026 maximum retail unit charges shall be
calculated by adding the corresponding wholesale charges to the domestic
effective prices calculated by dividing revenue of provision of corresponding
domestic service by traffic of corresponding domestic service, as set out in Article
4.

6. The Signatories agree from 1 January 2022 to ensure no undue restrictions on
quality of service or on available technologies are applicable to roaming
customers using regulated roaming services as set out in this Agreement.



Article 2

. From 1 January 2022, mobile network operators in the Signatory countries shall
meet all reasonable requests for roaming wholesale access to roaming providers
operating in the Signatory countries.

. From 1 January 2022, mobile network operators upon request thereof shall make
available to mobile virtual network operators hosted on their mobile networks
prices and discounts negotiated for roaming wholesale services in the Signatory
countries.

. From 1 January 2022 until 31 December 2022, the maximum average wholesale
roaming charge that the visited network operator may charge from the roaming
provider for the provision of a regulated roaming services originating on that
visited network shall not exceed:

a. EUR 0,165 per minute for regulated roaming calls inclusive of origination,
transit and termination costs;

b. EUR 0,04 per SMS message for regulated roaming SMS message,;
c. EUR 0,096 per megabyte of data transmitted for regulated data roaming.

. From 1 January 2023 until 31 December 2023, the maximum average wholesale
roaming charge that the visited network operator may charge from the roaming
provider for the provision of a regulated roaming services originating on that
visited network shall not exceed:

a. EUR 0,1 per minute for regulated roaming calls inclusive of origination,
transit and termination costs;

b. EUR 0,03 per SMS message for regulated roaming SMS message,;
c. EUR 0,05 per megabyte of data transmitted for regulated data roaming.

. From 1 January 2024 until 31 December 2024, the maximum average wholesale
roaming charge that the visited network operator may charge from the roaming
provider for the provision of a regulated roaming services originating on that
visited network shall not exceed:

a. EUR 0,06 per minute for regulated roaming calls inclusive of origination,
transit and termination costs;

b. EUR 0,02 per SMS message for regulated roaming SMS message,;
c. EUR 0,025 per megabyte of data transmitted for regulated data roaming.

. From 1 January 2025 until 31 December 2025, the maximum average wholesale
roaming charge that the visited network operator may charge from the roaming
provider for the provision of a regulated roaming services originating on that
visited network shall not exceed:

a. EUR 0,032 per minute for regulated roaming calls inclusive of origination,
transit and termination costs;



b. EUR 0,01 per SMS message for regulated roaming SMS message,;
c. EUR 0,0077 per megabyte of data transmitted for regulated data roaming.

7. From 1 January 2026, the maximum average wholesale roaming charge that the
visited network operator may charge from the roaming provider for the provision
on regulated roaming services originated on that visited network inclusive of
origination, transit and termination costs where applicable, shall not exceed the
value as set out by the European Union legislation towards rules for wholesale
roaming markets.

Article 3

1. Pursuant to national regulatory conditions, regulatory bodies for electronic
communications in the Signatory countries (hereinafter referred to as “Regulatory
Authorities”) shall be responsible and empowered under Article 6 of this
Agreement for the implementation of this Agreement, including but not limited to
regulating mobile termination rates® for regulated roaming calls originating and
terminating across the Signatory countries.

2. The maximum mobile termination rates? of regulated roaming calls originated and
terminated in Signatory countries shall not exceed: EUR 0,12 per minute from 1
January 2022, EUR 0,08 per minute from 1 January 2023, EUR 0,04 per minute
from 1 January 2024, EUR 0,01 from 1 January 2025 and 2026 adjusted onwards
yearly as per weighted average of maximum mobile termination rate set forth
within the European Union by the European Commission Implementing
Regulation.

Article 4

1. From 1 January 2022 until 31 December 2022, the maximum retail roaming price
roaming providers in the Signatory countries may apply for roaming in Signatory
countries shall not exceed:

a. EUR 0,24 per minute of outgoing calls;

b. EUR 0,12 per minute of incoming calls;

c. EUR 0,076 per SMS; and

d. EUR 0,137 per megabyte of data transmitted.

2. From 1 January 2023 until 31 December 2023, the maximum retail roaming price
roaming providers in the Signatory countries may apply for roaming in Signatory
countries shall not exceed:

a. EUR 0,15 per minute of outgoing calls;

b. EUR 0,08 per minute of incoming calls;

! including but not limited to international termination rates and accounting rates applied by authorised operators
of the Republic of Belarus

2 including but not limited to international termination rates and accounting rates applied by authorised operators
of the Republic of Belarus



c. EUR 0,045 per SMS; and
d. EUR 0,075 per megabyte of data transmitted.

3. From 1 January 2024 until 31 December 2024, the maximum retail roaming price
roaming providers in the Signatory countries may apply for roaming in Signatory
countries shall not exceed:

a. EUR 0,09 per minute of outgoing calls;

b. EUR 0,04 per minute of incoming calls;

c. EUR 0,03 per SMS; and

d. EUR 0,0375 per megabyte of data transmitted.

4. From 1 January 2025 until 31 December 2025, the maximum retail roaming price
roaming providers in the Signatory countries may apply for roaming in Signatory
countries shall not exceed:

a. EUR 0,048 per minute of outgoing calls;

b. EUR 0,015 per minute of incoming calls;

c. EUR 0,015 per SMS; and

d. EUR 0,0116 per megabyte of data transmitted.

5. From 1 January 2026, the maximum retail roaming price roaming providers in the
Signatory countries may apply for roaming in Signatory countries per minute of
outgoing voice calls, per SMS and per megabyte of data transmitted shall not
exceed and shall be calculated by adding the corresponding wholesale charge as
provided for in the Article 2 to the domestic effective price calculated for previous
calendar year by dividing revenue of provision of corresponding domestic service
by traffic of corresponding domestic service.

The Roaming Expert Working Group of the Eastern Partnership Electronic
Communications Regulators Network shall prepare for the Signatories a
methodology for calculation of effective price until signing of this Agreement.

6. From 1 January 2026, the maximum retail roaming price roaming providers in the
Signatory countries may apply for roaming in Signatory countries per minute of
incoming calls shall not exceed the applicable maximum mobile termination rates
as set out in Article 3.

7. From 1 January 2022, retail roaming service providers shall not levy any charge
per retail SMS received.

8. From 1 January 2022, access to emergency services numbers for roaming
customers of Signatories roaming in Signatories shall be provided free of charge.

9. The maximum retail roaming prices roaming providers in the Signatory countries
may apply for roaming in Signatory countries indicated in paragraphs 1, 2, 3, 4, of
this Article are VAT exclusive.



Article 5

From 1 January 2022, the billing interval for regulated retail roaming services shall be
1 second from 1% second for voice calls, 1 SMS, 1 kilobyte from 1% kilobyte for data
transmitted.

Article 6

The Signatories shall, by 1 January 2022, adopt any amendments to the laws or/and
by-laws, necessary to achieve the objectives and implementation of this Agreement.

Article 7

1. This Agreement shall be open to accession by other World Trade Organization
Members.

2. ldentical requirements serving the purpose of impact assessment for the
establishing of this Agreement yielding positive consumer benefits in the
Signatory and Signatories and accession country shall be met.

3. The Eastern Partnership Electronic Communications Regulators Network shall
assist the process of accession. The Eastern Partnership Electronic
Communications Regulators Network may further delegate the function to the
Roaming Expert Working Group.

4. Impact assessment shall be performed by mutually agreed independent of the
Signatories and accession countries assessment body.

5. The accessing and Signatory countries shall agree on the terms of reference for
the assessment and cost of the assessment of the impact of accession shall be
covered by the accessing countries.

Article 8

1. The implementation of this Agreement shall be coordinated by Eastern
Partnership Electronic Communications Regulators Network established by the
representatives of the Regulatory Authorities of Signatories and the Roaming
Expert Working Group thereof.

2. The Regulatory Authorities shall achieve the necessary coordination and power in
the implementation of this Agreement in such manner that the application of the
obligations in the Signatory countries becomes effective on the date referred in
Article 1 paragraph 2.

3. The Eastern Partnership Electronic Communications Regulators Network shall at
least once a year publish a report on implementation of this Agreement prepared
by the Roaming Expert Working Group.

Article 9

The Signatory Countries, Regulatory Authorities and electronic communications
operators shall bear the costs of their own activities undertaken in order to implement
this Agreement, except the costs as referred to in Article 7.



Article 10

. The Regulatory Authorities shall regularly exchange information on the activities
undertaken in order to implement this Agreement through their experts delegated
to the Eastern Partnership Electronic Communications Regulators Network or the
Roaming Expert Working Group thereof.

. The Regulatory Authorities shall provide information to other Regulatory
Authorities, the Eastern Partnership Electronic Communications Regulators
Network or the Roaming Expert Working Group thereof necessary for monitoring
and support of implementation of this Agreement.

Article 11

The representatives of the Regulatory Authorities shall meet at least twice a year to

consult and consider the application of this Agreement, identify priorities for the

forthcoming period in order to take joint actions, if necessary, and adopt common

attitudes towards domestic and European organisations in charge of electronic

communications, and towards electronic communications operators.

Article 12

. If a Signatory wishes that this Agreement be revised, it shall request the other
Signatories to open negotiations to that end.

. This Agreement may be amended by the Signatories through conclusion of
additional protocols. These protocols enter into force in accordance with the rules
as set out in Article 15 of this Agreement.

. Based on the coordination mechanism under Article 8 of this Agreement, the
Eastern Partnership Electronic Communications Regulators Network or the
Roaming Expert Working Group thereof may initiate amendments to this
Agreement.

. The additional protocols referred to in Paragraph 2 above shall be concluded in a
written form and shall form an integral part of this Agreement with the provisions
of Article 1 being duly applicable.

. Each Signatory may withdraw from this Agreement or Agreement may be
terminated at any time, six months after the delivery of written notification to the
other Signatories.

. This Agreement may be subject to review if the relevant EU regulation is
amended and/or if it is necessary to further align the maximum mobile termination
rates and/or wholesale charges for the regulated roaming services in order to
achieve the objectives set out in Article 1 paragraph 1.

Article 13

1.The Signatories commit to comply, precisely and in good faith, with the provisions
of this Agreement.



2.Any disputes concerning the application or the interpretation of this Agreement
shall be settled as early as possible, by any peaceful means.

3. Upon arising, the Signatories may seek and the Eastern Partnership Electronic
Communications Regulators Network or the Roaming Expert Working Group
thereof shall provide guidance aimed at resolving the dispute.

Article 14

. This Agreement is concluded in six copies in the English language and in the
languages of Signatories respectfully, of which each Signatory shall retain one

copy.

In the case of divergences of the interpretation of the provisions of this
Agreement, the English text shall prevail.

Article 15

. This Agreement shall enter into force upon receipt of the last written notification
by which the Signatories inform each other through diplomatic channels of the
completion of the internal procedures necessary for the entry into force of this

Agreement.

2. The Agreement shall be applied as of 1 January 2022.

Place and date of signing: Location, D M YYYY

For Republic of Armenia

Name, Surname; Position and name of
the authority

For Republic of Azerbaijan

Name, Surname; Position and name of
the authority

For Republic of Belarus

Name, Surname; Position and name of
the authority

For Georgia

Name, Surname; Position and name of
the authority

For Republic of Moldova

Name, Surname; Position and name of
the authority

For Ukraine

Name, Surname; Position and name of
the authority





